March 2009

Well, here we are again!! | can’t believe how ftiste is going. Riding season will soon be upon nseo
again. | trust everyone is enjoying the nice terapges we've been having. January is always thethmion
Winter Dealer Meetings for Harley Davidson Dealacsoss North America. This year they took place in
Washington, D.C. We are very proud here at the é@ship to have taken 4 major awards home to Red. Dee
They include the following:

2008 Special Performance Award for Community Servie

2008 Harley Davidson Road of Champions Platinum Awa
2008 Harley Davidson Western Regional Dealership dfie Year
2008 Harley Davidson Financial Services Retailer dhe Year.

Once again, we would like to say Thank You to coimmunity and outlying areas of R
Deer, for your support in helping Gasoline Alleyrleg Davidson achieve these prestigio
awards. Speaking of Community, Ladies, for thdsgoo who would like to ride, but never Seagmesr®
have, call the dealership and register now forlLthéies Only Garage Party taking plac .
Gasoline Alley Harley Davidson on Sunday, Maréhf®m 1-5. To register, call 403- 34

3040. Only the first 60 registrants will be accept€he new addition is coming along in flﬁé

form. If everything goes well, we should start nmayin by March 1. Come in anytime and ask anyone of the
staff for a personal tour of the new digs. We Wwélmore than happy to take you through for a 18&.would
love to see you.
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The Under Your Skin Tattoo Show & Contest raised# 0
$1,270.00 for Loaves & Fishes, Lunches for Kid's 0
program. Pictured are Gladys Weiland presenting

Steve and Melinda of Loaves & Fishes with the

cheque.



Parts

Spring is nearly here and the itch to ride is
getting worse, you need to come and get the oil
and supplies to start the year off just right.
Extend the blacked-out look of your bike's
appearance. Formed exhaust shields feature a
unique jet black ceramic coating that
complements the black performance slip-on
mufflers exact fit, easy-to-install kit includes
front and rear head pipe shields. Fits '09 touring
models, also fits '09 FLHTCUTG models. Come
in and see the’NEW” Tribal collection of
mirrors, grips, pegs, shift pegs, brake pads to
ad style and flare to your ride before spring
arrives. Our new blacked out engine bolt on
parts will add to the stealth look of your ride,
from front to back and side to side. Get your
bike in to our service dept. And avoid the rush.

Finance

Hello again from the Business Office. This
month I'd like to focus on the benefits of Estate
and Payment protection. When financing with
us our first concern is you and your family.
That is why we recommend our financial
protection packages. If something should
happen to you and your loan were not paid
out, how would your loved ones make your
payments? With the peace of mind associated
with our Estate Protection plan, not only would
your family not have to make your payments
but they'd receive free and clear title. If a
sickness occurred and you were unable to
work, our Payment Protection Plan would
ensure you never miss a payment. This
protection can be tailored to you and your
lifestyle, ensuring you keep your Harley and
your good credit score. If you agree that this
kind of peace of mind is essential for you and
your loved ones when it comes to financing
your new or used Harley, Why not give us a
call. Thanks again for your time, and we look
forward to seeing you on the road!

Harley

Gﬂappv St. Patricks Day!

Bike Sales

Spring is definitely just around the corner. Are you
ready to ride? Our new showroom is now open and if
you stop by you'll see we have a great selection of
new and used motorcycles. We also have an ongoing
selection of unique motorcycles with numbered Harley
-Davidson paint sets and other custom features.
We've added a couple of features to the motorcycle
line-up on our website. The first is a section for Used
Motorcycles. Find out what we have in stock with a
click of your mouse and then stop by to talk to a
salesperson and learn how we can put the ownership
papers in your hands. The Used Motorcycle section
features all our Harley-Davidson and other motorcycle
models. The second feature is called Bike of the
Month. This section highlights a specific model in our
showroom. It outlines special features of the
motorcycle and again you're invited to stop by and
find out how to own it. We are always looking for
quality used motorcycles. So if you are thinking you'd
like to upgrade to a 2009 Touring model (with the new
frame and wider rear tire) or move to a different
model, please call our sales staff. We can help make
the process of trading your motorcycle easy. Check
out our selection by stopping by any day of the week.
Vern, Barb, Danny, Jenny and Allan are here to help
you find a ride that’s right for you.

Service

With all of this warm weather that we have recently
had, it won’t be long until you and your bike will be
back on the road. Now is a great time to check over
your bike for proper tire pressure, oil levels and
battery voltage. Also check the kms on the bike to see
if it will soon be due for servicing. If you are
considering riding right away, make sure that you
wash the salt off your rims to prevent pitting. Also
watch for loose gravel at intersections and corners of
the road. If your motorcycle has been stored with us
through the winter and you are looking at riding,
please give us 24 hours notice to get the bike back to
the shop and ready for you to ride. Please make sure
that all parts for your motorcycle have been ordered
and are in stock before booking appointments for
installation of these parts. This will allow us to make
sure your bike is returned to you in a timely manner.
Our service department is looking forward to seeing
everyone soon! Happy riding to all!



Please take advantage of our Spring Pre-Riding Maintenance Program to ensure that your bike is
ready for the road. This is a three hour service which includes the following:
1 Change engine oil & oil filter
2. Inspect air cleaner and service as required
3. Change primary chain case lubricant and clean magnetic drain plug. Check/adjust primary
chain.
Check clutch adjustment
Change transmission lubricant and clean magnetic drain plug.
Check and adjust belt.
Lube the foot shift/brake lever bearings and speedometer cable.
Inspect brake pads and discs for wear.
. Check brake fluid reservoir levels and condition.
10.Inspect oil lines and brake system for leaks.
11.Lubricate the following: front brake hand lever, throttle control cables, throttle, clutch control
cable and lever, jiffy stand.
12.Check, adjust operation of enrichener.
13.Inspect fuel valve, lines and fittings for leaks
14.Check tire pressure and inspect tread.
15.Check wheel spoke tightness.
16.Check front fork bearing adjustment.
17.Check operation of all electrical equipment and switches.
18. Check cruise control disengage switch & other components.
19.Check battery electrolyte level and clean battery.
20.Inspect spark plugs.
21.Check air suspension — pressure, operation and leakage.
22.Lubricate hinges, latches-fuel door, tour- pak and saddlebags
23.Check ignition timing and vacuum hose.
24.Check engine idle speed adjustment.
25.Road Test
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Motorclothes

Spring is just around the corner and time to start thinking about the riding season. It's never too early
to get that riding gear ready. Maybe it's time for a new helmet? Harley Davidson recommends
replacing your helmet every 3-5 years depending on how much it has been used, and if a helmet
has been dropped or suffered an impact, it needs to b e replaced right away. Just arrived are new
styles of men’s and ladies riding boots, after riding boots, canvas shoes, sandals and flip flops. We
also have boys, girls and infant canvas shoes. Spring mens’ and ladies leather jackets, chaps,
casual outerwear and accessories are also here! Dog accessories are new to our store, such as
leashes, collars, bandanas, toys and other related items. Come in and check out the latest gear for
your four legged friend. Unfortunately, our kids’ line of clothing will no longer be available. We still
have some limited kids clothing so get them while you can. Ladies we will see you on Sunday,
March 8th, for our Garage Party!



The dog days of winter are upon us but there’s always the shop with those tempting goodies that keeps us
going. | don’'t know about you but I'm really getting pumped, spring seems so close. | think it's only a few
weeks until daylight saving, leap forward, time. With that extra light at the end of the day it’s time to get the
bike ready; talking with Barry and the boys the other day their stocked to the rafters with all those parts and
finishing touch for your bike. | have a new inner and outer fairing for my cruiser and the spring servicing is
underway. This is the best time of year to go thoroughly over your bike; that’s if you have a heated shop or
garage. If not Grant’s boys are ready for all your servicing needs. | haven’t been out to many Sunday break-
fast this winter but the last one | was at had twenty three members chowing down. It was great to see every-
one and get a feel for the rides planned for this year. For those of you that have not had a chance to come to
breakfast you should. Great people, lots of laughs and if I'm there you'll get a free comedy show as Ken gets
razzed. What else is new.

Breakfast is at Smitty’s on Gasoline Alley starting at 10:00am (Sundays).

Member Profile:

Tana Shippelt — Assistant Director

| think that I've always had motorcycles in my blood. | grew up on a farm where riding motorcycles and trikes
was our past time...so riding a street bike just seemed to be a natural transition. When | started riding street
bikes, | started on a Kawasaki Vulcan 800 while the rest of my family rode Harley’s. | had always wondered
what the big deal was about Harley-Davidson Motorcycles, until | sat on my Dad’s Softail Heritage. It was
like sitting on a Cadillac! After that | was hooked and | bought my Softail Deluxe in 2006 and have never
looked back. Since then | have taken in many rides, both long and short, with my family and friends.

| joined the Red Deer Chapter when | bought my bike and the following year | was on the executive as the
Activities Officer and on the 6" Alberta Provincial H.O.G. Rally Committee. This is where many of you
dubbed me as the “E-mail Lady”. Being involved with the chapter has given me the opportunity to meet and
enjoy the company of many of the great people that belong to the Red Deer Chapter and other Harley rid-
ers. Last Year, my involvement with the chapter allowed me to take in P.O.T. (Primary Officer Training) in
Toronto, my annual trip out to Invermere, the Provincial H.O.G. Rally held right here in Red Deer, Harley-
Davidson's 105" Anniversary and H.O.G.’s 25" Anniversary in Milwaukee. At the end of last years’ riding
season, | was fortunate enough to travel to Phoenix with my boyfriend, Lorne, and take in the riding down
there where we plan on doing much more. So sitting here at the end of February, | can hardly wait for riding
season to begin so that | can go riding again!

| got an interesting e-mail from Rick Mulhall the other week about hearing protection. He had attached a link
to an article by Evan Kay entitled “Hear me... before it's to late”. Excellent information about bikes, wind
noise, etc. The basis was quiet pipes and full face helmets still do not protect your hearing at highway
speeds and how only ear plugs can. | quote “Most riders think that the majority of noise associated with riding
comes from the motorcycle itself. However, wind noise created by air turbulence produces almost all noise
over 35 mph and can exceed by 10,000 times the sound level of ordinary conversation. That doesn’t sound
good and it's not”. | bought a pair of custom ear plugs from Costco last year and | can't believe the differ-
ence. | can still hear my stereo and traffic but the Reinhart’s are kept to a minimum. Drop me an e-mail for
the link. I have said this before the webpage is a work in progress so drop by often as schedules of events,
etc are updates regularly. The next event is the Garage Party on March 8" at the GAHD. Go to
www.gasolinealleyharleydavidson.com and follow the link to HOG 9035.

Watch them there knuckles,
Ken Warnke



